The wait time for responses from staff on permit history requests and on general information requests may vary greatly.  Since all permit history is being scanned to the e-permitting website which is available to the general public, we strongly encourage agents, appraisers, contractors, and the general public to access permit history and other needed information using Oregon e-permitting. https://aca-oregon.accela.com/oregon/Default.aspx

Tips and tricks for using the e-permitting portal:

) For zoning, flood zone,etc… Go to the home Crook County home webpage at:
www.co.crook.or.us
Click on Property Research
Click on the grey menu to choose the search parameters 9 General, Owner name, Account#, map/taxlot, situs address, subdivision, mobile home park
Choose the address for which you need information
Specific information regarding tax information, structures, tax map, tax lot history, etc are available the menu at the left side of this page.  To view the GIS mapping, choose the “view overview map” link toward the bottom left side of the page.
On this page, you will see the generic view of the property.
On the bottom left side of the page, click on the “layer list” icon to the right of the search bar (2nd one on the right, if you hover your mouse over it, it will say “layer list”). The layer list menu will appear at the top left of the screen.
Click on the small right facing arrow on the left of the appropriate heading to open the sub menus. (Zoning is listed under Planning, flood zones are listed under Water, etc.) Make sure the appropriate zone is selected
You can also choose other options to view, such as floodplain, districts, etc
Go to the search bar on the bottom of the screen
Enter the address numbers in the search bar
All addresses with those numbers will pop up above the search bar.
Click on the address that you need to see, a small black pop up window will appear
An information box will pop up. Click on “zoom to”
Then click anywhere in the box that is outside the pop up window. 
Click on the arrow at the top right of the information box until you come to the screen that gives you the zone.  There is a link to the county code which gives details of that zone. 


2) Septic is not generally available on the websites, so continue to email onsite@co.crook.or.us address for assistance with septic history.


